
 

 

 

 
 

 Supports the capture, clinical approval and sharing 

of the Advance Plan for patients in the community 

 Fully compliant with EPaCCS requirements 

 Developed with patients and local providers 

 Supports initiatives to reduce emergency admissions 

Approach 
ELMA was conceived and developed by commissioners, 

palliative care experts, GPs, care homes and the Intelesant 

team to improve the communication of Advanced Plans 

across the health economy. Throughout the development 

patients and product users have been involved to ensure 

ELMA is easy to use. ELMA allows any tablet device access 

to a secure portal to store an Advance Plan for palliative 

care patients. Throughout each step educational prompts 

are provided to ensure the information is accurately 

recorded and easily shared.  

With the ability to include or omit data options ELMA can 

be adapted for the needs of each individual care home or 

CCG. 

Core features 

 Hosted in ISO 27001 G-Cloud data centre 

 Secure communication between care home and GP 

 Two factor authentication to ensure secure log in and 

support full audit of actions within the system 

 Access to personal, pseudonymised, anonymous or 

aggregated data based on role and relationship to 

patient 

 Data transmitted via N3 as SNOMED, ReadCTv3 or 

Readv2 

 24 hour service desk 

 Pre-loaded GP names and addresses 

 Data includes demographics, ADRT, DNACPR, social 

group (e.g. next of kin, family, advisors), Lasting Power 

of Attorney, major health issues and disabilities and 

palliative stage 

 Alerts for overdue items 

 Integrated training support 

Optional features 
 Support for alternative languages and cultures 

 Medication records 

 Physiological observations (e.g. vital signs, EQ5-D, BPI, 

ODI) 

 Support for community teams    
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